
 

NOTE: This the images in process sheet were created using Google Chrome browser. If you’re using a different 
browser, the dialogue boxes will look slightly different.

IMPORTANT: Remote access has been created to the CADD Lab computers so you have access to the programs 
that you need to complete your semester work. You are not the only person using the computer 
that you will be logging into remotely. Please make sure you log out at the end of the class, and 
only use the computers during the open lab times your professor has instructed you about, or 
between the hours of 9:00pm and 7:00am. This is critically important so other may have access 
for their class work during class times.

Remote Access URL:   https://remoteaccess.labstats.com/millersville-university.html

1 Point your browser to 
the URL above. You will 
be taken to the Remote 
Computer Access 
page. Click on Osburn 
(circled) and you will see 
the computers that are 
available for you to use.

2 The image to the left shows what the list of available computers will 
look like when you get to that page. Select a computer from the list 
and click on the blue “connect” button (circled).

3 You will need to download a small 
piece of software each time you log 
onto a CADD Lab computer. Click on 
the download button (circled) to do 
this. It should take only a few seconds 
to download the file. After the file 
completes downloading, run it.

This what you’ll see in the lower left corner of your 
Chrome window after the file downloads. If you’re 
using a different browser, navigate to your downloads 
folder and run it from there.

MAC Users: You will have to 
go to the Apple APP Store 
and Download Microsoft 
Remote Desktop (free). Use 
the Microsoft Remote Desktop 
APP to open the file you 
download in step #3.

You must sign in using your complete username: MUAD\username

Note* If you are using your own personal computer you may have to select the More Choices” link, then click on “Use a 
different account.” It adds a “User name” box above the password box. For your user name please include muad\username



4 The remote connection software will warn you that the publisher of the 
software cannot be identified. This is fine and safe so you can click on the 
“connect” button (circled). You may choose to click on the “Don’t ask me 
again...” box so you won’t see this warning the next time you log in.

5 The remote connection software will tell you that the computer you’re 
connecting to cannot be identified. This is fine and safe so you can click on 
the “connect” button (circled). You may choose to click on the “Don’t ask me 
again...” box so you won’t see this warning the next time you log in.

6 After you select yes on the previous step, 
you will be taken to the log in screen for 
the CADD Lab computer you’re going to be 
using. You are using a computer in Osburn 
Hall at this point. Please log in with your 
regular user name and password just like you 
would if you were on campus.

7 The next thing that will appear on your screen 
at home is the desktop with all of the program 
icons displayed. The only difference you will 
notice is that in the top of the screen there 
will be a blue bar that shows the IP address of 
the computer you’re using.

8 When class is over, or you’re done using the
computer during open lab time, please sign 
out of the remote computer like normal 
and navigate to the top bar on the remote 
computer window and click on the X to 
terminate your session. Select OK on the 
next window and you will have successfully 
terminated your remote session with that 
computer in Osburn making it available for 
others to use.
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